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Nursing in the 21st Century
Objectives:

1.Identify changes that reflect need for change in 
nursing education and practice

2.Describe the nursing shortage and innovations to 
build capacity 

3.Describe nursing educational practices and concepts 
to address 21st Century needs



Nursing in the 21st Century
· What generation are you?

·Mature 1900 to 1945

·Baby Boomers 1946-1964

·Generation X 1965-1982

·Net Generation 1982 to date



Nursing in the 21st Century
·Mature 1900 ɀ1945

Ȱ4ÈÅ 'ÒÅÁÔÅÓÔ 'ÅÎÅÒÁÔÉÏÎȱ

·Attributes: Command and control, self sacrifice

·Likes: Respect for authority, family, community 
involvement

·Dislikes: Waste, technology

Oblinger, Diana and James Oblinger. Educating the Net Generation. 

(2005). Educause. Online



Nursing in the 21st Century
·Baby Boomers 1946-1964

Ȱ4ÈÅ -Å 'ÅÎÅÒÁÔÉÏÎȱ

·Attributes: Optimistic, workaholic

·Likes: Responsibility, work ethic, can-do attitude

·Dislikes: Laziness, Turning 50

Oblinger, Diana and James Oblinger. Educating the Net 
Generation. (2005). Educause.



Nursing in the 21st Century
·Generation X 1965-1982

Ȱ,ÁÔÃÈËÅÙ 'ÅÎÅÒÁÔÉÏÎȱ

·Attributes: Independent, Skeptical

·Likes: Freedom, Multitasking, Work-life Balance

·Dislikes: Red Tape, Hype

Oblinger, Diana and James Oblinger. Educating the Net Generation. 

(2005). Educause.



Nursing in the 21st Century
·Net Generation 1982 to date

Ȱ-ÉÌÌÅÎÎÉÁÌÓȱ

·Attributes: Hopeful, determined

·Likes: Public activism, latest technology, parents

·Dislikes: Anything slow, negativity

Oblinger, Diana and James Oblinger. Educating the Net Generation. 
(2005). Educause.

Sherman, Rose. Teaching the Net Set. (2009). Journal of Nursing 
Education. Pages 359-360.



Nursing in the 21st Century
·Net Generation:

Ȱ4ÈÅÒÅȭÓ ÓÏÍÅÔÈÉÎÇ ÈÁÐÐÅÎÉÎÇ ÈÅÒÅȢ  

7ÈÁÔ ÉÔ ÉÓ ÁÉÎȭÔ ÅØÁÃÔÌÙ ÃÌÅÁÒȱ  

3ÔÉÌÌÓȟ 3Ȣ Ȱ&ÏÒ 7ÈÁÔ ÉÔ ÉÓ 7ÏÒÔÈȢȱ 2ÅÃÏÒÄÉÎÇȢ ΫγΰαȢ



Nursing in the 21st Century
·Net Generation

·γΪ -ÉÌÌÉÏÎ ÓÔÒÏÎÇȟ ÁÎÄ ÇÒÏ×ÉÎÇȣȢ

·-ÁÊÏÒÉÔÙ ÏÆ ÔÏÄÁÙȭÓ ÃÏÌÌÅÇÅ ÓÔÕÄÅÎÔÓ

·Ȱ$ÉÇÉÔÁÌ ÎÁÔÉÖÅÓȱ ɀInstinctively turn to technology

·A first: Most young people are more comfortable with 
technology/innovation than their parents or teachers

·They are learning and socializing, forming collaborative 
communities , - very different from previous 
ÇÅÎÅÒÁÔÉÏÎÓȣ ȰÓÏÃÉÁÌ ÎÅÔ×ÏÒËÉÎÇȱ



Nursing in the 21st Century

·4ÈÅ ÃÈÁÌÌÅÎÇÅ ÆÏÒ ÎÕÒÓÉÎÇ ÆÁÃÕÌÔÙ ÉÓȣȢ

The difference between the Net generation and their 
ÐÁÒÅÎÔÓ ÁÎÄ ÔÅÁÃÈÅÒÓȣȢ



Nursing in the 21st Century
· Difference between Net Generation and their 

parents/teachers:

·They want freedom of expression and choice

·They love to customize and personalize all aspects of their 
world

·They are the new scrutinizers and demand transparency

#ÏÎÔÉÎÕÅÄȣȢȢ

Tapscott, D. (2009). Grown Up Digital: How the Net Generation is 
Changing Your World. 



Nursing in the 21st Century
·Difference between Net generation and their 

parents/teachers: (continued)

·They look for corporate integrity and openness in their 
purchasing decisions

·They want entertainment and fun in their work, education 
and social life

·They are a collaborative and relationship oriented generation

·They have a need for speed with technology

·They are innovators

Tapscott, D. (2009).Grown Up Digital: How the Net Generation is 
Changing Your World. 



Nursing in the 21st Century

·Nursing education today has to address what is going 
on with the students and the world that they live in 
and come from.

·Old teaching strategies no longer work for all.

·Nurse faculty have to use new strategies!!! 



Nursing in the 21st Century

What in the World is Going On?

·Changes in the global environment

·Global biological issues-TBC, MRSA, H1N1

·Global mobility

·Global health status changes

·Bio-terrorism

·Terrorism and violence



Nursing in the 21st Century
The World is Flat ɀȰ7ÈÉÌÅ ) ×ÁÓ ÓÌÅÅÐÉÎÇȱ

·11/9/89 Berlin Wall came down

·8/9/95 Web/Netscape went public

·Work Flow Software, Uploading, Outsourcing, Off-
shoring, Supply chain, In-sourcing, In-forming, The 
Steroids

·Now we are not only Flat, but Hot and Crowded

Thomas Friedman, The World is Flat. (2006). and Flat, Hot and 
Crowded. (2008).



Nursing in the 21st Century
What is going on in the Good Old USA?

·Cultural diversity and shifts in language, lifestyles

·Global mobility, community demographics changing

· Significant generational differences

·Health status changes: obesity, Type 2 diabetes in youth, 
mental illnesses, hypertension

·Health care non-system (access and cost)

·Safety issues while receiving health care

·Violence and drugs = fear + prison overpopulation

·Increased career options for women



Nursing in the 21st Century
What is going on in Nursing?

Nursing shortage of ΫγβΪȭÓv. 2009

·Managed care impact on nursing

· Experienced nurses RIFed out

· Less experienced nurses to care for critically ill with assistance 
of unlicensed staff and left the profession

· Nursing program enrollments dropped

· Fewer nurses prepared to teach nursing

· Increased career options for women



Nursing in the 21st Century
What is going on in Nursing

.ÕÒÓÉÎÇ ÓÈÏÒÔÁÇÅ ÏÆ ΫγβΪȭÓ ÖȢ 2009

·In-patients are sicker

·Mainstream/Home care for critically ill patients

·Safety issues (IOM: To Err is Human -2000)

·Access issues: uninsured, underinsured

·Cost issues: pharmacy costs, technology, end of life

·Demand for nurses up = shortage+



Nursing in the 21st Century
What is going on in Nursing?

·Creating a Culture of Safety
·Just Culture/Culture of Safety

·Error detection, reporting, analysis, change

·Self governance for nursing

·Expanding and new roles

IOM: Keeping Patient Safe: Transforming the Work Environment for 
Nurses. (2004).



Nursing in the 21st Century
What is going on in Nursing?

·Advocacy, primary care, case management

·Changes in types of conditions/health issues

·Sicker patients discharged home earlier

·Medical Home ɀcoordination of care

·Community Health Workers (CHW)

·Empowering patients to self manage



Nursing in the 21st Century
What is going on in Nursing?

·Cultural diversity in clients

·Lack of diversity among nurses

·Advanced Practice Registered Nurses (APRN)

·MSN level to DNP (Doctorate  Nursing Practice)

·Holistic nursing care

·Alternative and Complementary Medicine (CAM)



Nursing in the 21st Century
What is going on in Nursing?

Technology explosion
·Bedside monitors

·Treatments ɀtubes and tubes; procedures

·Electronic health records (EHR) (privacy issues)

·Multitasking/communication

·Managing patients on line

·Dependence on tests v. observation/deductive reasoning


