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// What we hope to accomplish

//

A How did we get to where we are regarding
measurement

A Current measurement trends and initiatives

A An approach that meets measurement needs
and requirements for small rural hospitals




Concept of Measurement

A 189571 Ernest Codman, MD
A 1911-19186i First Medical Error Study

A 19181 Founded American College of Surgeons i
AMIi ni mum Standard for Ho

A 1950-1951- Joint Commission on Accreditation of
Hospitals (JCAH)

A 1937- Formation of Health Plans

A 1950-1980 Golden Years

A Late 60s i early 70s i Utilization Review
A 198371 Federal HMO Act

A 198071 2000 Focus on Cost Control




Underlying Influences

” A Public Policy:
I Trained to | et nperfect not be
I View Performance measurement as
A Move ahead with measurement
A We want the data now!
A The Professional:
I Trained to think critically and analytically
I Many view performance measur eme
A Too many issues to be resolved
A Too costly without enhanced Information Technology
A Consumer:

I Frequently unaware of quality improvement related goals of
performance measurement

T Want clear answers when few are available
A May be asking the wrong questions




The Past

RATES
Adopted by

TEXAS GRADUATE NURSES ASSOCIATION
District No. 8

Effective Nov. 8, 1951
8-hour duty, 7 a.m. to 3 p.m., medical
andisurgicalicases™ ¥ — .= $12.00

8-hour duty, 3 p.m. to 11 pm ., medical .
and:-surgicalieases ... - = s 12100

8-hour duty, 11 p.m. to 7 a.m,, mcdxcal
and sur'_flcal cases

Overtime, per hour
Group nursing, each additional pa-

tient, up to 38~ Wy vy :
Hypodermic injections, ])amnt S homc
Hypodermic injections, nurse’s home.
Intravenous on hourly basis.
Hourly nursing, 1st hour or part thereof
Subsequent hours to 4 hours, each.___.___
Over 4 hrs., charge for an 8 hour day.
12-hour duty, when unavoidable only__. 15.00
20-hour duty, when unavoidable only__ 18.00
Contageous, aleoholie, mental, 8-hour__. 15.00

Obstetrical cases, extra charge for care
offinfantye - ¥ - . - 2.00

A nurse called on duty for a day’s duty,
whose day is not completed because of death,
or other reason, shall be paid for a full dav,
ul;]lgs(? she is able to secure another case for
that day.




International Comparison of Spending on
Health

” Avg. spending on health per capita Total expenditures on health as % of GDP

16 -

e 5 —— United States

=< Germany
Canada

6000 - —— France

8- Australia

United Kingdom

14

12 A
5000 -
10 A

4000 -
8_
3000 -
6—..........0
2000 - —— United States
41 —< Germany
—— Canada
France
1000 A i .
2 -8 Australia
®- United Kingdom
0 T T T T T T T T T T T T T T T T T T T T T T T 0 T 1 1 1T 17 1T 1T 17T 1T 1 T T T T T T T T T T T T T
O oV o 6© ¥ O IV N> o & & & & O AV o> 60 o N &V N> o X O & M
D RV DL OO OO QOO D D' O LD OO OO L QYL
FFFFFFEFEE TS SIS R A

Source: Commonwealth Fund National Scorecard on US Health System Performance, 2006




State Ranking on Access and Quality

State Ranking on Access and Quality Dimensions
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Current Reality
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Public Access and Transparency

U.S. Department of Health & Human Services

HHS gov

Improving the health, safety, and well-being of America

Hospital Com pare - A quality tool for adults, including people with Medicare

Find and Compare Hospitals

| you will find information on how well h

Welcome to Hospital Compare. In thi
cal and results from a survey of patients

information will help you compare the quality of care hospitals provide. Talk to you

your friends make your best hospital care decisions.

about the quality of ca

itals care for patients with certain
they received dur ital stay. This
r doctor about this information to help you, your family and

). the Department of Health and
The information on thi

Frequent Questions

Learn More

Hospital Process of Care Measures
See how often a hospital gives recommended treatments for
certain conditi

Hospital Outcome of Care Measures
See the results of care or treatment for certain conditions or
procedure

Learn ut Hospital Ou

Survey of Patients’ Hospital Experiences
See what hospital patients say about the care they received
during a recent h

Medicare Payment and Volume
See how much Medic paid hospita
ditions or procedures. You can

onals about the




Pneumonia Process of Care Measures

rious lung infection that causes difficulty breathing, fever, cough and fatigue. These measures show some of the recommended treatments for
here for more information about pneumonia.

Pneumonia is a
pneumonia.

Quality Measures

Check the boxes next to the topics for which yot

Percent of Pn
Oxygenation
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ment
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Critical Access

elating graphs or tables
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COLEMAN COUNTY MEDICAL

1

COON MEMORIAL HOSPITAL

Critical Access

of 8 pat\entsl

b of & paT:lenT:s1
of 27 patients
94% of 16 pat\entsl

of 15 pat\entsl

ELECTRA MEMORIAL
HOSPITAL

Critical Access

8 pal:lemzs1

13 pal:lemzs1

Percent of Pneumonia Patients Given Oxygenation Assessment

Average For All Reporting Hospitals In
The United States

Average For All Reporting Hospitals In
Texas

COLEMAN COUNTY MEDICAL CENTER

COON MEMORIAL HOSPIT,

ELECTRA MEMORIAL HOSPITA

Top Hospitals 100%




//It IS not just CMS

I




